. Mr. Frank D. Bush
b 8t James School

IR | | 860 County Route 9 DEC 2 92003

Gouverneur, NY

RECHVED & INSPECTED

13642 FCC - MAILROOM

315-287-2237
315-287-0114 (fax)
fdbush@northnet.org
December 17, 2003

FCC

Office of the Secretary
445 12™ Street SW
Washington, DC
20554

To Whom It May Concern:

I am appealing the Funding Commitment Decision Letter for St. James School for
Funding year 2003. The CC Docket No. is 02-6. The date of the FCDL is May 1, 2003.
The Form 471 Application Number is 340144. The Funding Request Number is 916594.
The Billed Entity Number is 14828 and the Applicants Form Identifier is SLD 471 YR
2003-2004

| am basing my appeal on the fact that the requested dollar amount is for
reimbursement of monies for a basic local and long distance telephone service. 1 have
included in this appeal copies of the paid bills from July 2003 through November 2003.
As you can see the bills do not have any charges for “Record/Service Order Charge.”
This was a one-time charge for the removal of extra phone lines at the school. 1 failed to
pick up on the “Charge” during the filing and appeal process.

The submission of the August 2002 bill that had this “Charge” was purely a
mistake on my part. | am a volunteer technology coordinator for a small parochial school
in Northern New York State. This grant has allowed our small school to expand its
computer program tremendously in the last 4 years. I am not a professional grant writer
and manager and | hope that my error does not jeopardize our grant funding.

Upon review of the attached phone bills you will see that this entire Funding
Request is for basic local and long distance telephone service in a tariff environment.
There is no “Service Order Charge.” Therefore, our request this year is no different than
the request last year that was approved by the SLD.

If you have any questions regarding this matter please do not hesitate to contact
me. Thank you for your time and attention to this matter.

Sincerely,

{73

Frank Bush No of G-Cl.’—);’(fs roc'd O

iList ALCOE

)
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Make progress every day,

ST JAMES PAROCHIAL
20 5 GORDON ST

GOUVERNEUR NY 13642-1442

Account Summary

Previous Charges 5 67
Paymenl Received Jul 28 Thank You -65 67
Pasi Due Charges $.00
New Charges

Venzon {page 3} P42 13
Olher Providers (page 5) 575
Total New Charges Due August 22 $47.68
Total Due (Past Due + New) $47.88

These monthly charges are for your service from

2

0
<k
137

July 28 to Augusli 27.

/

Mail payments to:
Venizon, PO Box 1100, Albany NY 12250-0001

Change of address?
Go 1o venzon com/bilingaddress or see page 2

-t

verizon

ST JAMES PAROCHIAL
20 S GORDON 8T
GOUVERNEUR NY 13642.1442

IIII”II"Il"IlIIllIIIIIIIII"IIHIIIIIIIIIIIIIII“IIIIIII"I

020031528701302450252106

v I

Billing Date, 07/28/03 Page 1 of 7
Telephone Number. 315 287 0130
Account” 315287 0130245257
How 1o Reach Us ISee page 2

Weleome to the new Verizon Billl

This 1s the first in a senes of changes that we
are making to improve the bilf for you You can
find more information by checking our website
verizon com/newhil!

Manage Your Verizon Account Online!
View & pay bills, request repairs, place orders.
it's quick and easy
Go fo venzon com

Chck "Sign in" under "Manage My Account”
First me user? Get starfed with ...

User ID: 3152870130%

Password: KBZoY6

. and customize your 1D as you reqster
Then follow the step-by-step mstructions

To emaii in the Veqzon Dusci Fayinant
Optlion please read and sign the agreement on
the reverse side of the payment form below,

315287 0130 245257

New Charges Due: 08/22/03

Total Due $47 88

Amount Paid:

$ 1)n L8]

POBOX 1100
ALBANY NY 12250-0001

03245000000000000000004788048




Billing Date" 07/28/03 Page 2 of 7

- Telephone Number 315 287 0130 /
ver,zon Accounl’ 315287 0130245257
Make progress every day How to Reach Us See below
How to Reach Us
Biling questions verizon comionlinehelp 690-6885 8 30am - 5pm M-T, 9am - Spm Fry
Payment arrangsments verizon comfonlinehelp 890-6464 24 hour account information
Repair verizon com/repair 8490-7711 24 hours a day
To order services verizon com/storeflrornt B90-6886 8 30am - 5pm M-T, Sam - 5pm Fn
Centro Hispano de Venizon verizon com/espanc| 1 800 483-4522 8 30am - 5pm M-F
Pregunlas de pagos verizon com/ 1 BOC 281-6118 disponible las 24 horas
Online billing & payment verizon comfbusinessbillview 24 hours a day
Cirect payment enrollment vernzon com/businesshillpay 1 800 345-6563 24 hours aday
Bilhng Address Changes or Cerrections for Account: 315287 0130245257

If yout billing address has changed, or It your address I1s mcoirect as Il appears on this bill, pleasa provide corrections heie

1 Chech this box 2 Enter your correct bliling address 3 Relurh ihis stip with your paymemnt

Stiee! Addipss

City, State, Zip

Direct Payment Enroliment for Account: J15287 0130245257

By signing below, you authonze and instruct your financial insttution to deduict the amount of your menthiy tetephone bill from
your checking account and remit directly to Verlzon, (To disconinue Diract Payment, you muist call Verizon)

1-Check this box 2. Signand Date 3 Reslurnthis sllp with your check (or this month's payment

<

Sign here to enroll In Direct Paymant Dala
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Make progress every day

Summary of Verizon charges

Billing Date’ 07/28/03 Page 3 ol 7
Telephone Number 315 287 0130
Account 315287 0130245257
How tc Reach Us. See page 2

Monthly service July 28 through August 27
Service orderf/other charges and credits
Local calls

ltemized calls
County emergency services surcharge

...........

----------------

Monthly service-Detail

$26.45
12

10.86
6.37
.35

$42.13

The following is a detailed explanation of your Monthly service that is provided three times a year for your

review.
Per month
{1iLocal Number Portability $.23
Surcharge - Business Line
{1)Federal Universal Service .66
Fund Surcharge - Business
Single Line
{1)Monthly charge for dial tone 18.24
(1)FCC Line Charge 6.4%
NY Gross Income Tax Surcharge .20
Municipal Surcharge .11
NY State Surcharge .59
Total 26.45
Other charges and credits
. . Per month Amount
Verizon Business Link:m Plan
Volume Discount
This month your Verizon "current charges” are less than $85 00, and do not
qualfy you for Business Link Volume Discount
Loyalty Reward
Amaount eligible under Business Link Plan ** 424
Member since 1/01 gualifies you for a Loyalty Discount of 8%
1 This month’s Loyalty Reward credit is $.34CRX
Sub Total .34CR
»*gor details of Verizon Business Link 5Mellgible usage, see the Itemlized Calls section of your bill
Jul 01, 2003 through Jul 27, 2003
315 287-0130
2 Rate Adjustment $.51 $.46
3 NY Gross Income Tax Surcharge $.01 x
Sub Total .47
Other Charges and Credits Subtotal .13
NY State surcharge %
Tota .12

Taxes * Subject to Federal/State/Local
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\/ Biing Date 07/28/03 Page 5 of 7
N Telephone Number 315 287 0130
ver'm Account: 3152B7 0130245257

Make progress every day How to Reach Us: See page 2

Verizon Enterprise Solutions

Thus portion of your bill 1s provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Venzon Baterprise Solutions, please call 1-315-890-6464

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges

2 Switched Outbound $0.00
Usage detail charges Calls Mins.

FirmRate Calling Plan

3. Switched Outbound 9 56.4 $5.09

4. Taxes, surcharges and other fees 30 60
Total Long Distance Charges §5.75

Could Tall Free service help your organization?
We offer 800, 888 and 877 service far the same
rate as your Verizon lang distance plan. Call
your Yerizon business office toeday if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Yerizon
representative.

Contracts and plans
Recurring charges are for Jul 20 thru Aug 19

Charges Type-Date

5. FirmRate Calling Plan M-01/26/01 $0.00
Commitment Length (CLEN)

Month to Month
Minimum Spend Levels (COMM)
$5.00

Total Contracts and plans 50.00

Monthly recurring and non-recurring charges
Recurring charges are for Jul 20 thru Aug 19

Switched outbound Type-Date
Line: 315 287-0130
6. Federal Access Charge M-01/26/01 30.00



Billing Date. 07/28/03 Page 6 of 7
Telephone Number 315287 0130

Verizon Accounl” 3152870130245257

Make progress every day How to Reach Us. See page 2

Verizon Enterprise Solutions

Switched oOutbound Type-Date (continued)
Line: 315 287-0130

Total Switched Outbound $0.00
Total monthly recurring & non-recurring charges $0.00

Explanation of Type-Date

HM-indicates monthly recurring charge;
the date is the aoriginal installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the daltes reflect the period
covered by the credit.

Usage detail

FirmRate Calling Plan

Switched oOutbound

Calls on 315 287-0130 GOUVERNEUR NY

no. date e place number npe  rate prin. amoint
Domestic

1. 623 93lam Clearwater KS 620 584-8000 Flat 3.4 0.31
2. 6/26 10-59am Naples FL 239 261-2347 Flat 1.2 0.1
3 627 1005am Ticondioga NY 518 585-7433 Flat 7.7 0 69
4 6/30 1022am Ticondroga NY 518 585-7433 Flat 0.3 0.03
5. 745  1:55pm Ticondroga NY 5138 583-6547 Tlat 19 2 1.73
¢ 708 11.10am Ticondroga NY 518 585-7433 Flat 14.8 1133
7 709 11-08am Hennetta NY 585 334-3305 Flat 03 0.03
8§ 7409 11.39am Troy NY 518 274-2633 Flat 1.2 011
9 709 1:28pm Ticondroga NY 518 585-7433 Flat §.3 0.75
For 315 287-0130 $5.09
Total Switched Outbound $5.09
Total FirmRate Calling Plan $5.09
Total Usage detail $5.09

Type indicates special service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operatar Assist Surcharge

Rated at Premium Service Termination

TN RN




\/ Billing Date 07/28/03 Page 7 of 7

- Telephone Number 315 287 0130
ver'm Account 315287 0130245257

Make progress every day How to Reach Us See page 2

Verizon Enterprise Solutions

Taxes, surcharges and other fees
surcharges and other fees
1. Universal Service Fund Surcharge

30.04
2. NY Gross receipts surcharge $0 13
Taxes
3. Federal $0.15
State
4. NY Tax $0.20
Local
5. NY Tax $0 14

Total Taxes, surcharges and other fees $0.66
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Make progress every day




Billing Date 08/28/03 Page 1 ol 6
Telephone Number 315 287 0130

Vel‘izon Account 315287 0130245257

Make progress every day How to Reach Us. See page 2

ST JAMES PAROCHIAL
20 SGORDON ST
GOUVERNEUR NY 13642-1442

You may have noticed some changes
Verizon 1s making changes to your bill to improve

Account Summary it for you You can hind more informanon by

e checking aur websile verizon comewbill

Previous Charges $47 88
Payment Received 0o
Past Due Charges $47.88 !

Manage Your Verizon Account Online!

New Charges
View & pay bills, 1equest repairs, place orders

Late Payment Charge 32 Ir's quick and easy
Verizon (page 3) $33 25 Go fo vertzon com
Other Providers (page 4) 5 o5 Chek "Sign in" under "Manage My Accaunt”
Fust time user? Get started with
Total New Charges Due September 22 $44.82 User ID: 311526701208
Total Due (Past Due + New) o270 Password: L3LRDG
q' '.l\ _'3‘5 and cuslomize your I0) as you regrster

Then folk e step-by-step shuchkons
These monthly charges are fof your service from oflow th p-by-siep e

August 28 1o September 27.

Po ==
? / To enroll in the Vetizon Direct Payment
/¢

Option please read and sign the agreement on
/ the reverse side of the paymemt form below

Mail paymenis to:

Venzon, PO Box 15124, Albany NY 12212-5124 c/y/‘j?

Change of address?
Go to venizon com/billingaddress or see page 2



verizon

Make progress every day

How to Reach Us

Biling Date 08/28/03 Page 2 of 6
Telephone Number 315 287 0130

Account

315287 0130245257

How to Reach Us See below

Billing questions verizon com/cnlinehelp 890-6886 8 30am - 5pm M-T, Sam - S5pm Fni
Payment arrangements verizon com/onlinehelp B90-6464 24 hour account information
Repair verizon com/repan 890-7711 24 hours a day

To order services verizon com/storefront 820-6886 8 30am - 5pm M-T, 8am - 5pm Fn
Cenlro Hispano de Verizon verizon com/egpanol 1800 483-4522 8 30am - 5pm M-F

Pregunias de pagos venzon con 1 800 2B1-6118 disponible las 24 horas

Online bilhng & payment

venzon com/businesshillview

24 hours a day

Direct payment enrollmant

venzon com/businessbillpay

1 800 345-6563

24 hours a day




Biling Dale 08/28/03 Page 3 of 6
- Telephone Number 315 287 0130
ver]zon Account 315287 0130 245257

Make progress every day How to Reach Us: See page 2

Summary of Verizon charges

Monthly service August 28 through September 27...,..... e aaree et $26.45
Service order/other charges and credils ... .. it ie i i eeseneriannrnnns .26CR
Localcalls ........, et a e e e ad s ettt e .50
ltemized calls  ...... Nt e e e e et e et a et ey 3.21
County emergency serviCes SUTCharge ... vt i iite s rsenn vrsraresnneresennss .35
Total 39.2
Monthly service
These charges are for August 28 through September 27 $20.01
Line charge ordered by the Federal Communications Commission 6.4%9
Total $26.45
Other charges and credits
. . . Per month Amount
Verizon Business Linksm Plan
Volume Discount
This month your Verizen “current charges” are less than $85 00, and do not
qualify you for Business Link Volume Discount
Loyalty Reward
Amount ehgible under Business Link Plan *~ 312
Member since 1/01 qualifies you for a Loyalty Discount of 8%
1 This month’s Loyally Reward credit is $.25CR%
Sub Total .25CR
**For details of Verizon Business Link *Meligible usage, see the Itemized Calls section of your bill
Other Charges and Credits Subtotal .25CR

N.Y. State surcharge g_._[J_%_C;RBE
Tota . 2bCR
Taxes * Subject lo Federal/State/Local

Local calls

area Rates* Amount
Imitial
charge Add" Da Add’l Eve Add’l Night Add’l
per call min. Calls min.  Calls min. Calls min.
A 7.5C 1.3¢ 95 50 12 2 3 19 §9.17
9.17
Municipal surcharge .05
New York State surcharge .28
Total 9.50

* The initial period of Local Call Areas A, B, C, and D is for the first 3 minutes of each call {or fraction
thereof) The Itemized Calls detailed below are for yaur regional toll calls, which are calls placed outside
your local area, but are not Long Distance calls. If you subscribe to a Calling Plan, those discounts will be
applied to the appropriate rates detalled above and below.



verizon

Itemized calls

Make progress every day

Billing Date 08/28/03
Telephone Number 315 287 0130
315287 0130245257
How 1o Reach Us See page 2

Account

Page 4 of 6

Directly dialed

No. Date Place called Number called Time Rate Min, Amount
1 AUG 01 POTSDAM NY 315 244-2470 2 18 PM& DAY 1 $.08
2 AUG 08 POTSDAM NY 315 244-247¢) 1245 PM& DAY 1 .08
3 AUG 08 POTSDAM NY 315 267-2539 136 PM& DAY 1 .08
4 AUG 1 UTICA NY 315 793-2657 9 22 AM& DAY 1 .08
5 AUG 1 WINTHROP NY 315 389-5649 2 06 PM& DAY 1 .08
6 AUG 17 WATERTOWN NY 35 775-0195 8 07 PM& EVE 5 &0
7 AUG 18 OGDENSBURG NY 315 393-2920 3 25 PM& DAY 2 .16
| AUG 18 ALEXNDRIBY NY 315 482-9207 § 55 PM& EVE 5 LA0
9 AUG 19 WATERTOWN NY 315 788-8759 9 11 AM& DAY 3 .24
10 AUG 19 MASSENA NY 315 769-5911 1233 PM& DAY 3 .24
11 AUG 21 WATERTOWN NY 315 788-5610 8 24 AM& DAY 3 . 2%
12 AUG 22 SYRACUSE NY 215 458-4003 1101 AM& DAY 1 .08
13 AUG 25 HAMMOND NY 315 324-5105 10 14 AM& DAY 3 .24
14 AUG 25 CARTHAGE NY 315 493-1301 3 34PM& DAY 7 .56
15 AUG 26 MADRID NY 315 323-4371 311 PM& DAY 1 .08
15 AUG 27 WATERTOWN NY 315 785-9000 9 04 AM& DAY 1 .08
NY State surcharge .09
Total 3.21
Indicators: & As a Verizon Business Link Plan member, all of your Veriron directly
dialed Itemized c¢alls may be discounted. Look in the Other Charges and
Credits section of this bill to see your savings.
Verizon Enterprise Solutions
This portion of your bill 1s provided as a service to Verizon Enterprise Solutions
Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solulions, please call 1-315-890-6464
Summary of Long Distance Charges
1. Contracts and plans $3.12
Monthly recurring and non-recurring charges
2. Switched Outbound $0.00
Usage detail charges Calls Mins.
FirmRate Calling Plan
3. Switched Qutbound 8 20.9 $1 88
4. Taxes, surcharges and other fees 50 25
Total Long Distance Charges §5.125

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Yerizon long distance plan. (all
your Yerizon business office today if you want
the convenience of a single source for lLocal,
Long Distance and Toll Free services!

Ask about our long distance calling card
optiaons. We have three cards to meet your
specific needs - Call Anywhere Card, Call



Billing Date 08/28/03 Page 5 of 6
Telephone Number 315287 0130

verizon Account 315287 0130245257

Make progress every day How to Reach Us See page 2

Verizon Enterprise Solutions

Summary of Long Distance Charges (continued)
FirmRate Calling Plan

Domestic Card and Call Office Only Card.
For more details, ask your Yerizon
representative.

Contracts and plans
Recurring charges are for Aug 20 thru Sep 19

Charges Type-Date

1. FirmRate Calling Plan M-01/26/01 50 00
Commitment Length (CLEN)

Month to Month
Minimum Spend Levels (COMM)
$5.00

2. FirmRate Calling Plan N-08/20/03 $3 12
Shortfall charge

Total Contracts and plans $3.12

Monthly recurring and non-recurring charges
Recurring charges are for Aug 20 thru Sep 19

Switched Outbound Type-Date

Line: 315 287-0130

3. Federal Access Charge M-01/26/01 50 00
Total Switched Outbound $0.00
Total monthly recurring & non-recurring charges 50.60

Explanation of Type-Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service request date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

FirmRate Calling Plan

Switched Outbound
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Biling Date 08/28/03 Page 6 of &
Telephone Number 315 287 0130

Verizon Account 315287 0130 245257

Make progress every day How to Reach Us. See page 2

Verizon Enterprise Solutions

Switched Outbound (continued)
Calls on 315 287-0130 GOUVERNEUR NY

e ﬂ‘ﬂ'f(! fane pfan.' aumber DE' rate I!H'll amaotint
Domestic

1 801  3:37pm Providence RI 401 331-2301 Flat [ 0 09
2. %15 3:l6pm Trcondroga  NY 518 585-7433 Flat 04 0.04
3. 815 3.17pm Ticomdroga  NY 518 585-6547 Flat 15.6 1.40
4 318 314pm Ticondroga NY 518 585-7433 Flat .6 0 05
5 818 323pm Ticondroga  NY 518 585-6547 Flat 0.7 0.06
6 819 12 50pm Providence  RI 401 331-2301 Flat 1.4 013
7 819 1.15pm Saranac [k NY 518 891-0212 Flat 0.3 0.03
8§ 8/19 1 34ptn Saranac Lk NY 518 §91-0212 Flat 0.9 0 08
For 315 287-0130 $1.88
Total Switched Outbound 51.88
Total FirmRate Calling Plan 51.88
Total Usage detail $1.88
Type indicates special service included

2 Payphone Surcharge

4 Directory Assist Call Completicon Surcharge

§ Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P Rated at Premium 3ervice Termination

Taxes, surcharges and other feeas

Surcharges and other fees

9. Universal Service Fund Surcharge 50.02
10. NY Gross receipts surcharge $0.05
Taxes

11. Federal 30.06
state

12. NY Tax 50.07
Local

13. NY Tax $0 05

Total Taxes, surcharges and other fees $0.25




' ’ Billing Dale. 09/28/03 Page 1 of 7
Telephone Number: 315 287 0130

ver,zon Account* 315287 0130245257

Make progress every day How to Reach Us See page 2

ST JAMES PAROCHIAL
20 5 GORDON ST
GOUVERNEUR NY 13642-1442

Account Summary !
L]

Previcus Charges £92 70 Manage Your Verizon Account Online!
Paymants and Adjustments .92 70 View & pay bifls, reques! repairs, place orders

it's guick and easy

Go lo venzon com

Chck "Sign in" undar "Manage My Account”.
First tirne user? Get started with ..

Venzon (paga 3) $54 20 User ID: 3152870130%

Other Providers (page 4} 5.70 Password: LH28V4
.. and custormize your 1D as you ragister.

Past Due Charges $.00

New Charges

Total New Charges Due October 23 $59.90 Then follow the step-by-step nstruchons
Total Due {Past Due + New) $59.90
These monthly charges are for your service from .::B

September 28 to Oclober 27. To enroll i the Venizon Direct Payment

p Option please read and sign the agreement on
Q the reverse side of the payment form below.

l[Q,

/
Mail payments to: Va S},a

Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizon com/billingaddress of see page 2



Bilking Dale' 09/28/03 Page 2 of 7
Telephone Number 315 287 0130

veri 20N Account: 315 287 0130 245257 :

Make progress every day How to Reach Us' See below
How 1o Reach Us
Billing questiong verizon com/onlinehelp 890-6886 B 30am - S5pm M-T, 2am - Spm Fri
Payment arrangements venzon comionlinghelp 890-6464 24 hour account infermalion
Repair verizon com/reparr B90-7711 24 hours a day
To order services venizon com/storetront B90-6886 8 30am - 5pm M-T, 8am - 5pm Fri
Cenlro Hispano de Venzon verizen comfespansl 1 800 483-4522 B-30am - 5pm M-F
Pregunlas de pagos vertzon com/ 1800 281-6118 disponible las 24 horas
Online billing & payment verizan com/businessbillview 24 hours a day

Direcl payment entollment verizen com/businessbillpay 1 800 345-8543 24 hours a day
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Make progress every day How o Reach Us. See page 2

Summary of Verizon charges

Monthly service September 28 through October 27 ... v ot inee e eresecacnrnses $26.45
Service order/other charges and credits ... . it iiint it inenneans .58CR
Local Calls o e e e e e e e e e 19.91
L =Ta g = I 7.25
Directory INformation ... i i i et e e a e rera e .82
County emergency ServiCes SUFCharge . v ouvveurereenernnereens fiaeaeaaans e .35
Total 54.20
Monthly service
These charges are for September 28 through October 27 $20.01
Line charge ordered by the Federal Communications Commission 6.46
Total £26.45
Other charges and credits
. . . Per month Amount
Verizon Business Linksm Plan
Volume Discount
This month your Verizon “current charges” are less than $85 00, and do not
qualify you for Business Link Volume Discount
Loyalty Reward
Amount eligible under Business Link Plan ** 704
Member since 1/01 gualfies you for a Loyalty Discount of 8%
1 This month’s Loyalty Reward credit is $.56CR*
Sub Total .B6CR
*For details of Verizon Business Link sMellgible usage, see the Itemized Calls sectlon of your bill.
Other Charges and Credits Subtotal .B56CR

N Y State surcharge

*
Tota E£58CR
Taxes * Subject to Federal/State/Local

Local calls

area Rates* Amount
Initial
charge Add’l Da}( Add’l Eve Add’l Night Add’l
per call min. Calls min.  Calls min. Calls min.
A 7.5¢ 1.3¢ 200 123 11 1 22 9 $19.20
19.20
Municipal surcharge .11
Mew York State surcharge .60
Total £19.91

* The initial period of Local Call Areas A, B, C, and D is for the first 3 minutes of each call (or fraction
thereof) The ltemized Calls detailed below are for your regional toll calls, which are calls placed outside
your local area, but are not Long Distance calls. If you subscribe to a Calling Plan, those discounts will be
applied to the appropriate rates detailed above and below.
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Billing Date- 09/28/03 Page 4 of 7
Telephone Number- 315 287 0130
315287 0130245257

Account;

How to Reach Us' See page 2

Directly dialed
No. Date Place called Number called Time Rate Min. Amount T
1 SEP 02 CANTON NY 315 386-5266 1034 AM& DAY 1 $.08
2 SEP 02 OGDENSBURG NY 315 393-6101 1038 AM& DAY 2 .16
3 SEP 02 WATERTOWN NY 315 782-7200 10 489 AM& DAY 2 16
4 SEP 02 CARTHAGE NY 315 493-2506 10 52 AM& DAY 1 .08
5 SEP 02 WATERTOWN NY 315 788-3130 10 53 AM& DAY 1 .08
B SEP 02 WATERTOWN NY 315 786-0145 5 43 PM& EVE 1 .08
7 SEP 02 WATERTOWN NY 315 779-0059 5 44 PM& EVE 2 .16
3 SEP 03 OGDENSBURG NY 315 393-2920 1245 PM& DAY 1 .08
9 SEP 03 OGDENSBURG NY 315 393-2920 1 84 PM& DAY 2 .16
10 SEP 03 HAMMOND NY 315 324-5105 2 35 PM& DAY 1 .08
11 SEP 04 MADRID NY 315 323-4371 9 07 AM& DAY 1 .08
12 SEP 05 SYRACUSE NY 315 445-1088 1 45PM& DAY G 32
13 SEP 05 OGDENSBURG NY 315 383-2920 2 40 PM& DAY 1 .08
14 SEP 07 MADRID NY 315 322-2868 1103 AM& NIGHT Z .16
15 SEP 09 CARTHAGE NY 315 4931301 10 26 AM& DAY 8 .64
16 SEP 09 EDWARDS NY 315 562-3404 10 53 AM& DAY 1 .08
17 SEP 10 BOONVILLE NY 315 942-2611 1200 PMB& DAY 2 .16
18 SEP 10 CARTHAGE NY 315 493-1301 2 53 PM& DAY 5 .60
19 SEP 10 EDWARDS NY 315 562-3444 8 21 PM& EVE 1 .08
20 SEP 11 OGDENSBURG NY 315 393-2920 1019 AM& DAY 1 .08
21 SEP 11 OGDENSBURG NY 315 393-2920 10 37 AM& DAY pd .16
22 SEP 11 EVANSMILLS NY 315 629-4801 1159 AM& DAY 3 .24
23 SEP 12 CANTON NY 315 379-9845 9 07 AM& DAY 5 .60
24 SEP 15 QOGDENSBURG NY 315 393-1720 9 14 AM& DAY % .32
25 SEP 16 WATERTOWN NY 315 788-8759 1149 AM& DAY 2 .16
26 SEP 17 ADAMS CTR NY 315 583-5737 1254 PM& DAY 7 .56
27 SEP 18 STAR LAKE NY 315 848-2016 1021 AM& DAY 1 .08
28 SEP 18 NORWOOD NY 315 353-6684 1251 PM& DAY i .56
29 SEP 23 WATERTOWN NY 315 778-4387 8 48 AM& DAY 1 .08
2 SEP 23 WATERTOWHN NY 315 788-758¢ 1104 AM& DAY 1 .08
3 SEP 23 OGDENSBURG NY 315 393-2920 2 33 PM& DAY 8 .64
32 SEP 25 CANTON NY 315 379-2294 9 47 AM& DAY 1 .08
33 SEP 25 CANTON NY 315 378-22984 1045 AM& DAY 1 .08
34 SEP 26 WATERTOWN NY 315 788-7989 9 24 AM& DAY 2 .16
35 SEP 26 WATERTOWN NY 315 768-5610 1244 PM & DAY A .16
36 SEP 26 ALEXNDRIBY NY 315 482-2362 1 59 PM& DAY 1 .08
N.Y. State surcharge .21
Totat £7.25
Indicators: & As a Verizon Business Link Plan member, all of your Varizon directly
dialed Itemized calls may bae discounted. Look in the Dther Charges and
Credits section of this bill to see your savings.
Directory information
In state
1 request at $ 80 each $.80
NY State surcharge .02
Total 5.82

-~~~

Verizon Enterprise Solutions

This portion of your bill 1s provided as a service to Verizon Enterprise Solutions

Long Distance Important Numbers
If you have any questions about the long distance service provided by

Verizon Enterprise Solutions, please call 1-315-890-6464

Summary of Long Distance Charges
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Verizon Enterprise Solutions

Summary of Long Distance Charges

I 0

Billing Dafe: 08/28/03 Page 5 of 7
Telephene Number- 315 287 0130
Account 315287 0130245257
How to Reach Us: See page 2

(eontinued)
1. Contracts and plans $0.00
Monthly recurring and non-recurring charges
2. STANDARD 30 68
3. Switched Outbound 30 00
Usage detail charges Calls Mins.
FirmRate Calling Plan
4. Switched Outbound 19 67.8 34 32
5. Taxes, surcharges and other fees $0.70
Total Long Distance Charges 35.70
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. (all
your Yerizon business office today if you want
the convenience of a single source for Local,
Long Distance and Tall Free services!
Ask about cur long distance calling card
aoptions. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Yerizon
representative.
Contracts and plans
Recurring charges are for Sep 20 thru Oct 19
Charges Type-Date
6. FirmRate Calling Plan M-01/26/01 $0.00
Commitment Length (CLEN)
Month to Menth
Minimum Spend Levels (COMM)
$5.00
Total Contracts and plans £0.00
Monthly recurring and non-recurring charges
Recurring charges are for Sep 20 thru Oct 19
STANDARD Type-Date
tine: 315 287-0130
7. FirmRate Calling Plan N-09/20/03 $0.68
Service request 000000000
Total STANDARD $0.68
Switched outbound Type-Date

Line: 315 287-0130
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Verizon Enterprise Solutions

Bifling Date: 09/28/03

Page 6 of 7

Telephone Number- 315 287 0130
Account. 315287 0130 245257
How 1o Reach Us: See page 2

Switched Outbound Type-Date {continued)
Line: 315 287-0130

1. Federal Access Charge M-01/26/01 30 00
Total Switched Qutbound $50.00
Total monthly recurring & non-recurring charges $0.68
Explanation of Type-Date
M-indicates monthly recurring charge;

the date i1s the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date.
Added~-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
FirmRate Calling Plan
Switched Outbound
Calls on 315 287-0130 GOUVERNEUR NY
He dute e place nuinber fype  rate min. anount
Domestic

2. 825 10-25am Ticondioga NY 518 585-7433 Flat .9 G 08
325 2.08pm Ticondioga NY 518 585-7433 Flat 1.2 011
4 825 326pm Phala PA 215 338-0900 Flat 0.7 0.06
5 %128 1 03pm Tiwcondioga NY 3518 385-7433 Flat 1.0 0.09
6 9/03  85lpm Ticondioga  NY 518 585-7433 Flat 0.3 0.03
7 9/0% 8352pm Ticondioga NY 518 585-06547 Flat 75 0.68
8 905 11 40am New Yok NY 212 610-9700 Flat 1.8 0 16
9 9/05 11.43am New Yotk NY 212 610-9736 Flat 0.3 0.03
16 9/05 11'44am New Yok NY 212 610-9763 Flat 1.3 0.12
1 903  1-16pm Ticondroga NY 518 585-7433 Flat 9.5 0 86
12. 9/09  7:20pm Ticondroga NY 518 585-6547 Flat 3.0 0.27
13, %10 10 51lam Lakeforest 1L 847 295-5532 Flat 3.3 0.30
14 %10 130pm Ticondroga NY 518 585-7433 Flat 0.6 0 05
15, %0 2.51pm Ticondroga NY 518 585-7433 Flat 0.4 004
16, 910 3:ddpm Albany NY 518 474-5902 Flat 12 8 1 15
17. 910  7.10pm Ticondroga NY 518 585-6547 Flat 0.5 0 05
18 9/11  10-22am Albaay NY 518 474-7965 Flat 1.0 0 09
1o 9/11] 7:53pm Van Nuys CA 818 783-3252 Flat 0.7 0.06
20, 915 | 24pm Ticondroga  NY 518 585-7433 Flat 1.0 0.09
For 315 287~0130 $4.32
Total Switched Outbound $4.32
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Verizon Enterprise Solutions

Switched Outbound

I

Biling Date 09/28/03 Page 7 of 7
Telephone Number 315287 0130
Account 315287 0130245257
How o Reach Us See pape 2

(continued)

Total FirmRate Calling Plan
Total Usage detail

Type indicates special service included

Payphone Surcharge

Operator Assist Surcharge

Payphone & Call Caompletion Surcharge
Payphone & Operator Assist Surcharge
Rated at Premium Service Termination

MO ADREN

$4.32
$4.32

Directory Assist (all Completion Surcharge

Taxes, surcharges and other fees
surcharges and other fees

1. Universal Service Fund Surcharge
2. NY Gross receipts surcharge
Taxes
3. Federal
State
9. NY Tax
Local

5. NY Tax

30.10
$0.13

30.13

$0.20

30.14

Total Taxes, surcharges and other Tees

$0.70
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Billng Date. 10/28/03 Page 1 ol 8
Telephone Number 315 287 0130
- 7013
ver'm Account 315287 0130245257

Make progress every day How to Reach Us See page 2

ST JAMES PAROCHIAL
20 S GORDON ST
GOUVERNEUR NY 13642-1442

Account Summary !

V. |

Previous Charges $59 90 Manage Your Verizon Account Gnline!
Payment Recewved Oct 26 Thank You 59 90 View & pay bills, reques! repairs, place orders

I's quick and easy:
Past Due Charges $.00 Go to verizon com
Click "Sign in" under "Manage My Account”

New Charges First ttme user? Get started with

Venzon {page 3) w7 06 User ID: 3152870130%
Other Prowviders (page 5) 578 Password: BDJSKT

and custormize your 1D as you iegister
Total New Charges Due November 24 $72.84 Then follow the step-by-slep nstruclions
Total Due (Past Due + New) $72.64
These monthly charges are for your service {rom -:_'E

October 28 to November 27, To enrolf in the Verizon Duect Payment

(0 Option please read and sign the agieement on
the reverse side of the payment form below

Mail payments to. 9
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to venizon com/billingaddress or see page 2
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How to Reach Us

Bilhng Date. 10/28/03 Page 2 of 8
Telephone Number 315 287 0130
Account 315287 0130245257
How to Reach Us See below

Billing questions verizon com/oninehelp 890-5886 830am - 5pm M-T, 9am - &pm Fr
Payment arrangesments verizon comioniinehelp 890-6464 24 hour account informalion
Repar verizan.com/repair 890-7711 24 howrs a day

To order services verizon comistorefrant 890-6886 8 30am - 5pm M-T, 9am - 5pm Fr
Cenltro Hispano de Venzon verizon comfespanal 1800 483-4522 B 30am - 5pm M-F

Preguntas de pagos verzon com/ 1 800 2B1-6118 disponible las 24 horas

Online billing & payment

verizen com/businessbillview

24 hours a day

Direct payment enrollment

verzon com/businesshillpay

1 BDD 345-6563 24 hours a day
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Summary of Verizon charges

Monthly service October 28 through November 27. . +v oo oneenenone e $26.464
Service order/other charges and credits ........... N 1.01CR
Local ealls ..... e i aaaaa s e sae e Cheiaeeaaa 27.98
ltemized Calls .. il e i i i er e i taa e e a e 13.30
Counly emergency services surcharge.. . .......... et i reesera e s .35
Total $67.06
Monthly service
These charges are for October 28 through November 27 $19.99
Line charge ordered by the Federal Communications Commission 6.45
Total £26.449

Other charges and credits

. Per month Amount
Verizon Business Linksm Plan
Volume Discount

This month your Venzon "current charges” are less than 385 00, and do not
qualify you for Business Link Volume Discount

Loyalty Reward

Amount eligible under Business Link Plan ** 12.16
Member since 1/01 qualifies you for a Loyalty Discount of 8%
1 This month’s Loyalty Reward credit1s $.97CR*
Sub Total .97CR

**For details of Verizon Business Link S™eligible usage, see the Itemized Calls section of your bill.

Oct 01, 2003 through Oct 27, 2003
315 287-0130

2 Cr Rate Adjustment $.01CR $.01CR
Sub Total .01CR
QOther Charges and Credits Subtotal .98CR

N.Y. State surcharge .!!?cg*
Tota +1.01CR

Taxes. * Subjec! to Federal/State/Local

Local calls

area Rates* Amount
Initial
charge Add’l Da Add’l Eve Add’l Night Add"1
per call min. Calls min. Calls min. Calls min.
A, 7.5¢ 1.3¢ 277 97 34 13 16 79 $26.98
26.98
Municipal surcharge .16
New York State surcharge .84
Total $27.98

* The initial period of Local Call Areas A, B, C, and D is for the first 3 minutes of each call (or fraction
thereof). The ltemized Calls detailed helow are for your regional toll calls, which are calls placed outside
your local area, but are not Long Distance calis. If you subscribe to a Calling Plan, those discounts will be
applied to the appropriate rates detailed above and below.
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Biling Date 10/28/03
Telephone Number. 315 287 0130
315287 0130 245257
How lo Reach Us See page 2

Account.

-
]

Page 4 of 8

Directly dialed

No Date Place called Number called Time Rate Min. Amount
1 SEP 29 OGDENSBURG NY 315 393-2625 1235 PM & DAY 3 $.26
2 SEP 30 CARTHAGE NY 315 493-1301 1012 AM& DAY 5 .40
3 SEP 30 CANTON NY 315 379-0659 1111 AM& DAY 1 .08
4 SEP 30 OGDENSBURG NY 315 393-2625 1212 PM& DAY 1 .08
5 SEP 30 EDWARDS NY 315 562-1587 1232 PM& DAY 5 .40
8 SEP 30 FOTSDAM NY 315 265-8100 1241 PM& DAY 4 .32
7 SEP 30 SYRACUSE NY 315 451-7828 133 PM& DAY 4 .16
8 SEP 30 SYRACUSE NY 315 420-6585 2 55 PM& DAY 1 .08
9 OCT 01 WATERTOWN NY 315 778-4387 1153 AM& DAY 1 23]
10 OCT 01 WATERTOWN NY 315 788-3610 1254 PM& DAY 1 .08
" OCT 01 WATERTOWN NY 315 788-5610 103 PM& DAY 1 .0B
12 OCT 02 OGDENSBURG NY 315 393-5674 7 .01 AM& NIGHT 1 .08
13 OCT 02 SYRACUSE NY 315 420-6585 7 28 AM& NIGHT 1 .08
14 OCT 02 STAR LAKE NY 315 848-3333 9 47 AM& DAY 1l .08
15 QCT 02 WATERTOWN NY 15 771-6394 1251 PM& DAY 1 .08
16 OCT 03 OGDENSBURG NY 315 393-5674 7 05 AM& NIGHT 1 .08
17 OCT 02 CARTHAGE NY 315 493-1301 1 42 PME DAY 4 .32
18 OCT 06 WATERTOWN NY 315 775-0195 8 34 AM& DAY 1 .08
19 OCT 06 WATERTOWN NY 15 7750195 8 54 AM& DAY 1 08

20 OCT 06 WATERTOWN NY 315 788-1340 10 35 AM& DAY 1 .08

21 QCT 06 WATERTOWN NY 315 7750195 10 37 AM& DAY 1 08

22 OCT 06 POTSDAM NY 315 265-8100 1143 AM& DAY 1 .08

23 QCT 06 CARTHAGE NY 315 493-1304 1207 PM& DAY 11 .88

24 OCT 06 MADRID NY 315 322-5746 1221 PM& DAY 2 16

25 QCT 06 WATERTOWN NY 315 782-3340 1 16 PM& DAY 5 .60

26 OCT 08 WATERTOWN NY 315 778-4387 9 21 AM& DAY 1 .08

27 OCT 08 CANTON NY 315 286-1102 1130 AM& DAY 1 .08

28 OCT 08 CANTON NY 315 379-0959 1132 AM& DAY 11 .88

29 QCT 08 WATERTOWN NY 315 786-8602 1 20 PM& DAY 2 16

30. OCT 09 WATERTOWN NY 315 486-037¢ 140 PM& DAY 1 .08

N OCT 16 CENTRAL 5O NY 315 676-9208 9 34 AM& DAY 2 16

32 OCT 16 CARTHAGE NY 315 493-1301 210 PM& DAY 16 1.28

33 QCT 1§ OGDENSBURG WY M5 393601 B 42 PM& EVE 18 1.44

34 OCT 17 WATERTOWN NY 315 778-5171 2 12 PM& DAY 2 .16

35 OCT 20 CANTON NY 315 386-8191 8 26 AM& DAY 1 08

36 QCT 20 WATERTOWN NY 315 788-79889 8 31 AM& DAY 2 16

37 QCT 21 POTSDAM NY 315 265-8100 9 18 AM& DAY 1 .08

38 QCT 21 POTSDAM NY 315 265-8100 2 39 AM& DAY 7 .56

39 OoCT 21 CANTON NY 115 286-3572 1033 AM& DAY 2 .16

40 OCT 21 CANTON NY 315 386-3572 108 PM& DAY 1 .08

41 OCT 21 WATERTOWN NY 315 782-6430 157 PM& DAY 3 .25

42 OCT 22 HEUVELTON NY 315 344-7203 10 10 AM& DAY 1 .08

43 OCT 23 WATERTOWN NY 315 785-9000 10 59 AM& DAY 2 .16

44 OCT 23 MADRID NY 315 323-4371 1113 AM& DAY 1 .08

45 OCY 23 CANTON NY 315 386-8191 1136 AM& DAY 2 .14

46 OCT 23 WATERTOWN NY 315 783-6458 129 PM& DAY z 16

47, OCT 24 WATERTOWN NY 315 778-5466 7 55 PM& EVE 1 08

48 OCT 27 CENTRAL SQ NY 315 676-9298 10 52 AM& DAY Z 16

49 OCT 27 SYRACUSE NY 315 445-1088 201 PM& DAY 1 08

50 OCT 28 CANTON NY 315 379-9845 10 27 AM& DAY 3 24
51 OCT 28 WATERTOWN NY 315 772-8869 1039 AM& DAY 7 56

52 OCT 28 CANTON NY 315 379-9845 128 PM& DAY Z2 .16

Sub Total 12.16

Indicators: &8 As a Verizon Business Link Plan member, all of your Verizon diractly
dialed Itemized calls may be discounted.
Credits section of this bill to see your savings.

l.ook in the Other Charges and
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itemized calls, continued

Details of Pay-Per-Use services

No. Date Feature Time Amount
1 SEP 30 *69 133 PM $.756

Summary of Pay-Per-Use services

Total number Number of Charge per Pay-Per-Use
No. Feature of activations activations billed activation charge
2 “69 1 1 $.75 $.7%
Sub Total $.75
NY State surcharge .39
Total $13.30

Changes in Federal Charges

Beginning October 1, the Federal Subscniber Line Charge (SLC) for single-hine business,
muttthine business and Centrex lines. or ISDN PRI may change In addition, the Federal
Universal Service Fund {FUSF) surcharge may also change The FUSF surcharge, which
1s reviewed quarterly, helps keep local lelephone rates affordable for all customers, and

provides a discount to schools, hbraries, rural health care providers and low-income
families

important News Regarding Wireless Calis

Due to changes in nlling arrangements between Verizon and wireless phone service
providers, regional toll calis made to wireless phone numbers outside of your local
calling area, but within your regional toll calhing area, may be assessed regional toll
charges |n addition, dependent on your class of service, you may incur a local
message charge when calling wireless telephone numbers within your local calling
area. You may also need to dial a prefix ("1* or "1” plus the area code) |f you have
any questions, please call the bill mformation telephone number on your bill

Consumer Tip
During a power outage, unhke cordless phones, a hardwired, corded phone can work
without household electricity Keep a corded phone In your home

e ]

Verizon Enterprise Selutions

This portion of your bill 1s provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions abont the long distance service provided by
Venzon Enterprise Solutions, please call 1-315-890-6464

summary of Long Distance Charges

1. Contracts and plans $1.71
Monthly recurring and non-recurring charges

2. 50.00
Usage detail charges calls Mins.
FirmRate Calling Plan

3. 7 36.3 ' $3.29
4. Taxes, surcharges and other fees $0.78
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Verizon Enterprize Solutions

Summary of Long Distance Charges (continued)
FirmRate Calling Plan

Total Long Distance Charges $5.78

Could Toll Free service help your organization?
We offer 800, 888 and 877 service far the same
rate as your Verizon long distance plan. Call
your Yerizon business office today i1f you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizan
representative.

Notice of price increase for Verizon Enterprise
Solutions charges:

This notice does not apply to SimpleOptions and
Freedom for Business customers.

As of November 1, 2003, your long distance
carrier, VYerizon Enterprise Solutions (VES)
will increase the minimum spend level for its
long distance services from $5.00 to $7.50 per
month on your VE3S long distance account. If
you have any gquestions regarding this
information, please contact your local business
office. We will be glad to review your account
and calling needs with you.

Notice of price decrease to Centrex, Custopak
and Multi-line customers: The Primary
Inter-exchange Carrier Charge (PICC) rate for
VES will decrease from $1.26 to $1.20 per line
for Centrex and Custopak customers. The PICC
rate for Multi-line customers will also
decrease from 53.40 to 33.10 per line.

Contracts and plans
Recurring charges are far Oct 20 thru Nov 19

Charges Type-Dbate

1. FirmRate Calling Plan M-01/26/01 $0.00
Commitment Length (CLEN)

Month to Month
Minimum Spend Levels (COMM}
$5.00

2. FirmRate Calling Plan N-10/20/03 31 71
Shortfall charge
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Verizon Enterprise Solutions

Contracts and plans
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Billing Date. 10/28/03 Page 7 of 8
Telephone Number 315287 0130
Account 315287 0130245257
How to Reach Us See page 2

{continued)

Total Contracts and plans 51N
Monthly recurring and non-recurring charges
Recurring charges are for Oct 20 thru Nov 19
Type-Date
Line: 315 287-0130
1. Federal Access Charge M-01/26/01 $0.00
Total 30.00
Total moenthly recurring & non-recurring charges $0.00
Explanation of Type-Date
M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service regquest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicetes partial month credit for
removing service; the dates reflect the period
covered by the credit.
Usage detail
FirmRate Calling Plan
Calls on 315 287-0130 GOUVERNEUR NY
no dale tie place number type  raic min amorns
Domestic
29722 12 43pm Glensfalls NY 518 793-3196 Flat 1.2 011
39723 9 10am Albertvl AL 256 878-1200 Flat 12 .11
4 10/02 10 S4am Lakeloest IL 847 295-5532 Flat 9.5 0.36
3 10/03 2 10pm Ticondroga NY 518 585-7433 Flat 8 4 G.76
6 10/10 9 20am Ticondroga NY 518 585-7433 Flat 2.2 0.20
7 10/07  T-37am Ticondioga NY 518 585-7433 Flat 2.4 0.22
g 10/20 943pm Ticondroga NY 518 585-6547 Flat 11 4 1.03
For 315 287-0130 $3.29
Total $3.29
Total FirmRate Calling Plan $3.29
Total Usage detail $3.29

Type indicates special service included

2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
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Verizon Enterprise Solutions

Type indicates special service included (continued)
6 Operator Assist Surcharge
8 Payphone & (Call Completion Surcharge

9 Payphone & Operater Assist Surcharge
P Rated at Premium Service Termination

Taxes, surcharges and other fees
Surcharges and other fees

1. Universal Service Fund Surcharge 30.23
2. NY Gross receipts surcharge $0.14
Taxes

3. Federal 30 10
State

4. NY Tax 50.18
Local

5. NY Tax 30 13

Total Taxes, surcharges and other fees 50.78
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ST JAMES PAROCHIAL
20 S GORDON ST
GOUVERNEUR NY 13642-1442

Account Summary

Previous Charges $72 84
Payment Receved 00
Past Due Charges $72.84
New Charges

Late Payment Charge 70
Verizon {page 3} $68 09
Other Providers (page 5) 5 85
Tolal New Charges Due December 23 $74.74
Total Due (Past Due + New) $147.58

These monthly charges are for your service from
November 28 to December 27.

Mail payments to:
Verzon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go lo venzen com/bilingaddress or see page 2

ST JAMES PAROCHIAL 45U
205 GORDON ET
GOUVERNEUR NY 13642-1442
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Billing Dale. 11/28/03 Page 1 of 7
Telephone Number. 315 287 0130
Account 315287 0130245257
How 1o Reach Us See page 2

Manage Your Verizon Account Onlinel
View & pay bills, request repairs, place ordsrs.
It's quick and easy"
Go lo venzon com
Click "Sign in" under "Manage My Account”
First ime user? Gel started with
User ID: 3152870130%
Password: KS7TRS

and custormize your ID as you register.
Then follow the step-by-step instructions.

To enroll in the Verizon Direct Payment

Option please read and sign the agreement on
the reverse side of the payment form below

Account 315 287 0130 245257
New Charges Due: 12/23/03

Total Due $147.58
Amount Paid: $ D
VERIZON

PO BOX 15124
ALBANY NY 12212-5124

02002315248 70L30245025210k 0400200000072840000001475800




Billing Date: 11/28/03 Page 2 of 7
Telephone Number. 315 287 0130

ver,zon Account 315287 0130245257

Make progress every day How to Reach Us See below
How to Reach Us
Billing questions verizen com/onlinehelp £90-6886 8.30am - 5pm M-T, 9am - S5pm Fri
Payment arrangements verizon comsonlinehelp 890-5464 24 hour account Informatron
Reparr verizon com/fepair 890-7711 24 hours a day
To order services verizon com/storefront 890-6886 8:30am - 5pm M-T, 9am - 5pm Fri
Centro Hispano de Verizon verizon com/espanol 1 800 483-4522 B8 30am - 5pm M-F
Preguntas de pagos verizon com/ 1800 281-6118 disponible las 24 horas
Oniing hilling & payment verizon com/businesshillview 24 hours a day
Direct payment enroliment verizon.com/businessbillpay 1 800 345-6563 24 hours a day

Add 411 To Your Holiday List
Tis the season for holiday greetings
Can't find the address ot number? Don't lose any slumber.
Dral 411
Getthe 411 tor names and addresses toc Verlzon now offers 411 calling name and address service-- a reverse directory
assistance sarvice that provides you the name and/or address for any telephone number available from our directory
assistance service.

Bilhng Address Changes or Cortrections for Account: 315287 0130245257

It your biling addrass has changed, or f your address is Incorroct as t appears on this bill, please provide corrections hare

1. Check this box 2 Enter your correct hilling address 3. Roturn this silp with your payment

| gl Stroet Addross

City, State, Zip

Direct Payment Enroliment for Account: 315287 0130245257

By signmg below. you authoiize and instruct your financial mstitulion ta deduct the amount of your monthly telephauna bk fram
your checking account and rami directly 1o Varlzan, (To discontinue Diract Payment, you must call Vesizon)

1 Checkthisbox 2 SignandDate 3° Return thls slip with your check for this month’s payment.

Sign hera o enrollin Direct Payment Date
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Summary of Verizon charges

Monthly service November 28 through December 27.............. P . $26.44
Service order/other charges andcredits ... ... v, Cereei e 1.06CR
[ Yo | I o] |- e 28,32
temized calls ... i i i i e it ias e iaei e e 14.04

........................................

.35
Total $68.09
Monthly service-Detail

The following 1s a detailed explanation of your Monthly service that is provided three imes a year far your
review.

Per month
(1)Local Number Portabiiity $.23
Surcharge - Business Line
(1)Federal Universal Service .62
Fund Surcharge - Business
Single Line
{1)Monthly charge for dial tone 18.2¢4
(1)FCC Line Charge 6.65
NY Gross Income Tax Surcharge .20
Municipal Surcharge 11
NY State Surcharge .59
Total 26.44

Other charges and credits
Per month Amount

Verizan Business Link:m Plan

Volume Discount

This month your Verizon “current charges” are less than $85 00, and do not
guahfy you for Business Link Volume Discount
Loyalty Reward

Amount eligible under Business Link Plan ** 12.88
Member since 1/01 qualifies you for a Loyalty Discount of 8%
1 This month’s Loyalty Reward credit 1s $1.03CR*
Sub Total 1.03CR
=xFor details of Verizon Business LinkSMeligible usage, see the ltemized Calls section of your bill.
Other Charges and Credits Subtotal 1.03CR

N.Y State surcharge

x
Tota $1.06CR
Taxes * Subject to Federal/State/Local
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Local calls

area Rates' Amount
Initial
charge Add’l Da Add'l Eve Add’l Night Add’l
per call min. Calls min.  Calls min. Calls min.
A 7.5¢  1.3¢ 245 66 36 66 53 42 $27.31
27 .31
Municipal surcharge .16
New York State surcharge .85
Total 428.32

* The initial period of Local Call Areas A, B, C, and D is for the first 3 minutes of each call {or fraction
thereof), The ltemized Calls detailed below are for your regional toll calls, which are calls placed outside
your local area, but are not Long Distance calls. If you subscribe to a Calling Plan, those discounts will be
applied to the appropriate rates detailed above and below.

Itemized calls

Directly dialed

Date

Place called

No Number called Time Rate Min, Amount
1 OCT 29 CANTON NY 315 279-9845 8 37 AM& DAY 1 $.08
2 QOCT 29 ALEXNDRIBY NY 315 482-9207 139 PM& DAY 6 .68
3 OCT 31 WATERTOWN NY 315 788-7989 1010 AM& DAY 2 .16
4 OCT 31 WATERTOWN NY 315 788-7989 10 20 AM& DAY 1 08
5 QCT 3 WATERTOWN NY 315 782-3460 10 42 AM& DAY 5 .60
6 OCT 31 POTSDAM NY 315 265-8100 2 29 PM& DAY 5 .60
7 NOV 01 BOONVILLE NY 315 942-2611 10 43 AM& NIGHT 2 .16
8 NOV 03 CARTHAGE NY 315 493-914% 1058 AM& DAY 1 .08
9 NOV 03 CANTON NY 315 379-9845 1141 AME DAY 2 .16
10 NOV 03 OGDENSEURG NY 215 393-2625 1230 PM& DAY 7 .56
X NOV 04 CENTRAL 5Q NY 315 676-9298 1021 AM& DAY 3 .24
12 NOV 04 WATERTOWN NY 315 783-7089 1103 AM& DAY 1 .08
13 NOV 06 POTSDAM NY 315 265-8017 8 41 AM& DAY 1 .08
14 NOV 06 QOGDENSBURG NY 115 193.0392 & 42 AM& DAY 4 .32
15 NOV 08 OGDENSBURG NY 315 393-6749 1105 AM& DAY 5 .60
16 NOV 06 POTSDAM NY 315 244-2469 3 43 PM& DAY 3 .24
17 NOV 06 FOTSDAM NY 315 244-2469 502 PM& EVE 1 08
18 NOV 06 POTSDAM NY 315 244-2469 503 PM& EVE 1 08
19 ROV 08 POTSDAM NY 315 244-2469 5 10 PM& EVE 1 08
20 NOV 06 POTSDAM NY 315 244-2469 532 PM& EVE 1 .08
21 NOV 06 POTSDAM NY 315 244-2469 7 28 PM& EVE 1 .08
72 NOV 06 POTSDAM NY 315 244-2469 8 06 PM& EVE 1 .08
23 NOV 03 WATERTOWN NY 315 778-4553 7 43 PM& EVE 2 .16
24 NOV 19 WATERTOWN WY 315 488-4274 2 35 PM& DAY 2 .16
25 NOV 11 THERESA NY 315 628-5877 8 11 PM& EVE 15 1.20
26 NOV 12 MASSENA NY 315 769-3536 1001 AMB& DAY 5 .60
27 NOV 12 WATERTOWN NY 315 788-5610 10 57 AM& DAY 5 .60
28 NOV 13 MADRID NY 315 323-4371 1107 AM& DAY 2 .16
29 NOWV 13 EDWARDS NY 315 562-3587 2 26 PM& DAY 4 .32
30 NOV 13 PHILA NY 315 642-1441 2 56 PM& DAY 2 .16
1 NOV 13 POTSDAM NY 315 244-2469 5 08 PM& EVE 1 .08
32 NOV 14 CANTON NY 315 379-9466 11 36 AM& DAY 2 16
13 NOV 14 POTSDAM NY 315 244-2469 3 54 PM& DAY 1 08
34 NOV 16 WATERTOWN NY 315 486-0734 6 06 PM& EVE 1 .08
35 NOV 17 WATERTOWN NY 315 772-6234 1040 AM& DAY 1 .08
36 NOV 17 CENTRAL 5Q NY 315 676-9298 8 45 PM& EVE 1 .08
37 MOV 18 CANTON NY 315 386-3572 7 47 AM& NIGHT 2 .16
18 NOV 18 QOGDENSBURG NY 315 393-0165 7 53 AM& NIGHT 2 .16
a9 NOV 18 CANTON NY 315 386-3572 7 55 AM& NIGHT 2 .16
40 NOV 18 CARTHAGE NY 315 493-1301 1022 AM& DAY 9 T2
41 NOV 18 CENTRAL SQ NY 315 676-9298 1 57 PM& DAY 4 .32

Indicators: & As a Verizon Business Link Plan member, all of vour Verizon directly
dialed Itemized calls may be discounted.
Credits section of this bill to sea your savings.

Look in the Other Charges and
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Itemized calls, continued

Directly dialed

No. Date Place called Number called Time Rate Min. Amount T
1 NOV 19 SYRACUSE NY 315 453-3096 9 44 AM& DAY G §.32
2 NOV 195 POTSDAM NY 315 265-8100 1107 AM& DAY 1 .08
3 NOV 19 SYRACUSE NY 315 453-8096 1 45 PM& DAY G .32
4 NOV 20 WATERTOWN NY 315 778-4387 8 07 AM& DAY 1 .08
5 NOV 20 WATERTOWN NY 315 778-4387 8 09 AM& DAY 1 08
6 NOV 20 CANTON NY 315 3864993 9 59 AM& DAY 1 N8
7 NOV 20 CARTHAGE NY 315 493-1301 3 33 PM& DAY 15 1.20
8. NOV 22 WATERTOWN NY 315 778-8871 9 46 AM& NIGHT 1 .08
9 NOV 22 WATERTOWN NY 315 778-8871 9 46 AM& NIGHT 1 .08
10. NOV 22 THERESA NY 315 628-5877 12 56 PM& NIGHT 7 LY
11 NOV 24 CENTRAL SQ NY 315 676-9298 1001 AM& DAY 2 .16
12 NOV 24 CANTON NY 315 386-8544 1222 PM& DAY 2 .16
13 NOV 24 CANTCN NY 315 386-8544 3 01 PM& DAY 3 24
Sub Total 12.88
Details of Pay-Per-Use services
No. Date Feature Time Amount
14 OCT 30 *69 6 59 AM $.75
Summary of Pay-Per-Use services
Total number Number of Charge per Pay-Per-Use
No Feature of activations activations billed activation charge
15 *69 1 1 $.75 $.75
Sub Total $.75
NY State surcharge -51
Total $14.04

Indicators: & As a Verizon Business Link Plan membar, all of your Verizon directly
dialed Itemized calls may be discounted. Look in the Other Charges and
Credits section of this bill to see your savings.

Important News Regarding Wireless Calls

Recent changes in federal regulations have caused changes in billing arrangemenls between
Verizon and some wireless phone service providers Depending on the wireless number

you call, you may incur regional toil or local message charges for calls made to wireless
phone numbers that were previousty paid for by the wireless provider You may also need to
dial a prefix (17 or “1” plus the area code) These changes were completed in October 2003.
If you have any questions, please call the information telephone number on your bill

e ]
Verizon Enterprise Solutions

This portion of your bl 1s provided as a service to Verizon Enterprise Solutions

Long Distance Important Numbers

[f you have any questions about the long distance service provided by
Verizon Enterpnise Solutions, please call 1-315-890-6464

Summary of Long Distance Charges

1. contracts and plans 54 50
Monthly recurring and non-recurring charges
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Verizon Enterprise Solutions

Summary of Long bistance Charges {continued)
Monthly recurring and non-recurring charges

1. ] $0.00
Usage detail charges Calls Mins.

FirmRate Calling Plan

2. 4 5.5 30 50
3. Taxes, surcharges and other fees $0 95
Total Long Distance Charges $5.95

Could Toll Free service help your arganization?
We offer 800, 888 and 877 service for the same
rate as your Verizon lang distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,
tong Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestiec Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Contracts and plans
Recurring charges are for Nov 20 thru Dec 19

Charges Type-Dbate

4. FirmRate Calling Plan M-01/26/01 £0.00
Commitment Length (CLEN)

Month to Month
Minimum Spend lLevels (COMM)
$5.00

5. FirmRate Calling Plan N-11/20/03 34 50
Shortfall charge

Total Contracts and plans £4.50

Monthly recurring and non-recurring charges
Recurring charges are for Nov 20 thru Dec 19

Type-Date
Line: 315 287-0130
6. Federal Access Charge M-01/26/01 $0.00
Total $0.00
Total monthly recurring & non-recurring charges 50.00

Explanation of Type-Date
M-indicates manthly recurring charge;



- I o
\/ Billing Date 11/28/03 Page 7 of 7

- : Telephone Number 315287 0130

ver,zo Accounl: 3152870130245257

Make progress every day How 1o Reach Us See page 2

Verizon Enterprise Solutions

Explanation of Type-Date (continued)

the date is the original installation date.
N-indicates a non-recurring charge;
the date 15 the service reguest date.
Added-1ndicates partial month charge for added
service,; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

FirmRate Calling Plan

Calls on 315 287-0130 GOUVERNEUR HNY
na date time place number type  rate nin. amaeint
bomestic

{10722 1 S5pm Ticondroga NY 518 585-7433 Flat 0.3 0.03
21029 1-37pm Ticondroga NY 518 385-7433 Flat .6 0.05
3. 11/04 1:38pm Ticondroga NY 518 585-7433 Fiat 0.3 0 03
4, 11/12 7:32am Ticondroga NY 518 585-74313 Flat 4.3 0 39
For 315 287-0130 30.50
Total 30.50
Total FirmRate Calling Plan £0.50
Total Usage detail 50.50
Type indicates special service included

2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination

Taxes, surcharges and other fees
Ssurcharges and ather fees

5. Universal Service Fund Surcharge $0.39
6. NY Gross receipts surcharge $0.14
Taxes

7. Federal 50.02
State

8. NY Tax $0.23
Local

9. NY Tax 50.17

Total Taxes, surcharges and other fees $0.95
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